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PSYCHOSOCIAL SUPPORT (PSS) CONSULTANT 

TERMS of REFERENCE 

 
1. Background: 
 
Rehabilitation, Education and Community Health (REACH) is a non-governmental, non-profit, impartial, and 
independent Iraqi organization, which was founded in 1995. REACH provides humanitarian aid to IDPs, refugees and 
vulnerable host communities, by assisting and supporting efforts to make a difference in the lives of the community 
members we serve. The organizational headquarters is in Sulaymaniya, with operational offices in Kirkuk, Duhok, 
Erbil and Mosul. REACH has been implementing numerous Relief and Recovery projects targeting Iraqi IDPs in: Food 
Security, Cash assistance, Psychosocial Support and awareness, Vocational trainings, Income generating activities, 
Asset replacement, Water, Hygiene and Sanitation projects and others.  
 
Diakonie Katastrophenhilfe (DKH) is a humanitarian aid agency. It is DKH’s approach to implement Relief, 
Rehabilitation and Disaster Risk Reduction projects mainly through local Partner Organizations, taking the 
Localization approach, in empowering the local society and involving them in the decision-making process, as they 
are the ones suffering and in the frontline of the crisis. The DKH team provides technical and other backstopping to 
all partner organizations within its area of responsibility. It also continuously aims at increasing and further 
strengthening relations with local partners on the ground and building their capacities.  
 
REACH and DKH are currently looking for a PSS Consultant (long term part-time, from September 2021 until June 
2023) to support the partner, REACH, working on PSS as a part of the activities in two community centers (in Mosul 
and Sulaymaniyah),  to provide a comprehensive training course to the field team involved in PSS activities (approx. 
15 attendants in total, the field team can be divided into two groups based on the language preference and based 
on the Consultant’s language capability), to provide refresher trainings and coaching..  
 
The two community centers are targeting IDPs, returnees, refugees and host community and are covering 3 main 
pillars, including life-skills activities, PSS activities and community empowerment. The targeted focus for this 
consultancy is the PSS activities, which aim to improve the psychosocial well-being of adults and children, using 
adaptive coping strategies, in addition to creating a social cohesion between different groups of the society. 
 
Estimated duration of the assignment: long-term part time (from September 2021 till June 2023) 
 
Location: Home based and in person for meetings and workshops in Iraq (Sulaymaniyah and/or Erbil, and/or Mosul if 
possible). Locations to be determined according to security situation and pandemic status.  
 
2. Role and Responsibilities of the Consultant: 
The core task of the Consultant is to support and strengthen, through direct training and remote support, the team 
providing PSS activities of the project ‘Protection and Empowerment of Syrian refugees, internally displaced 
persons, returnees and vulnerable host communities’ implemented by REACH Iraq.  
 
The consultant’s tasks will be to customize the already existing DKH toolkit, deliver training(s) to REACH’s field staff, 
conduct on-site visit(s), in addition to providing continuous monthly coaching until June 2023. 
 



Page 2 of 3 PSS Consultant 
 

 The responsibilities and duties to include, but not to limit, the following: 
1. Desk-review of previous project evaluation report and the project progress reports, to have an overview of 

the project and challenges faced earlier, discussions with REACH project manager and DKH CPC, in addition 
to the comprehensive mapping of existing tools, and methodologies (if any, as activities are unstructured).  

2. Assess and measure, in coordination with DKH and REACH staff, knowledge of field staff on PSS, through 
conducting pre- and post-tests to the staff, and share the results with both REACH and DKH 
representatives.  

3. Review and modify existing PSS toolkit and material as needed, and merge with currently used 
methodologies, as suitable for the context, with the aim to institutionalize and internalize the knowledge 
for both organizations, REACH and DKH. 

4. Deliver trainings either based on existing training materials provided by DKH or tailor training material as 
per assessed learning needs. The aim is to introduce, enhance and improve staff knowledge in PSS, for staff 
directly related to PSS activities, and other staff who contribute to the PSS activities, using the above-
mentioned reviewed toolkit. Training to be delivered in person to the staff (to be decided whether the 
training will combine both CC teams in one batch, or be divided into two batches, depending on language 
and security constraints). In the case the epidemiological or security situation does not allow travel to Iraq, 
the training could be delivered online.  

5. Conduct a visit of the targeted Community Center(s) after the completion of the training in person, observe 
the activities and provide feedback, and recommendations for potential structured PSS activities for adults 
and children. Digital field visits might be conducted to one location in case of security constraints.  

6. Deliver at least 2-3 refresher trainings until the end of the project (June 2023) 
7. Mentor and coach   after the training on a bi-weekly/monthly basis with the partner to respond to any 

potential inquiry or guidance as requested by the partner via online meetings and/or email.  The coaching 
will be held until June 2023.  

8. Report to both REACH and DKH on provided training(s); on-site visit(s) and mentoring and coaching.  
 
3. Language: 
Due to the language barriers that are foreseen in the consultancy, due to the lingual diversity in Iraq, a translator 
may/will be externally hired to translate during the training sessions and all related interactive activities throughout 
the consultancy, which could extend the time needed to finish the training. All reports are to be submitted to REACH 
and DKH in English. 
 
4. Deliverables and tentative timeframe: 
 
Tasks / deliverables Location # Of days (tentative number 

according to security and consultants’ 
recommendations) 

Desk review, in coordination with REACH and DKH, to identify areas of 
improvement, and record and report findings. 

Home based 5 full days 

Preparation of pre and post assessment, and evaluating the results  Home-based 1 full day 
Delivery of training to both teams, in Erbil and/or Sulaymaniyah   Iraq (in case 

travelling is 
impossible due to 
a pandemic or 
security online 
can be an option.) 

8 full days (4+4 days of 
preparation) or 12 days (8 
days of training + 4 days of 
preparation)  

Physical or digital visit by consultant for both community centers 
(Sulaymaniyah and Mosul), and provision of feedback and 
recommendations.  

Iraq/ digital 
(in case travelling 
is impossible due 
to a pandemic or 
security online 
can be an option.) 

3 full days   

Delivery of 2 - 3 refresher trainings  Iraq/online  
(in case travelling 
is impossible due 
to a pandemic or 
security online 
can be an option.) 

8 full days 



Page 3 of 3 PSS Consultant 
 

Provide frequent mentoring on bi-weekly basis   after the training for 
the PSS team, via online meetings, and/or inquiry emails to be covered 
during the meeting.  

Home based 2 full days per month 
(approx. October 2021 -May 
2023)  

Reports writing (after the trainings, progress reports of coaching; final 
report of the consultancy)  

Home based 5-7 days 

 
5. Coordination Scheme: 
The PSS Consultant will work closely with the REACH Focal Point and DKH Country Program Coordinator for Iraq.  
 
6. Qualifications: 

 Advanced university degree in psychology or another related field, 
 At least 5 years of relevant and proven progressive experience in psycho-social counselling, with significant 

experience with PTSD sufferers, (S)GBV survivors and Mental Health concerns, 
 Prior work experience in protection activities in Iraq is preferred, 
 Proven experience in the humanitarian sector for at least 3 years, 
 Experience in developing and delivering training on PSS and PFA, 
 Demonstrated expertise regarding the protection of women and children with regards to refugees and 

social cohesion, 
 Fluency in English (excellent written and spoken) desired, 
 Fluency in Arabic desired, 
 Knowledge of Kurdish (Sorani dialect) is an advantage, 
 Excellent analytical, reporting/communication and interpersonal skills, 
 Culture, religion, race, ethnicity, nationality, age, and gender-aware/sensitive, 
 Ability and eligibility to travel to Iraq. 

 
 
7. Budget and Payment: 
Budget in USD should cover all the necessary costs of the consultant. The contract will be with REACH Iraq.  
 
8. Terms and conditions 
REACH Iraq and DKH will cover all costs related to travel and accommodation in Iraq. REACH Iraq and DKH are 
responsible for providing the Consultant with an updated security briefing for the area where the deployment will 
take place, including updated contact details.  The consultant is obliged to follow and obey the security plans and 
procedures of security plans; regulations and protection should also apply to DKH staff. 
The consultant will have to abide by the ICRC Code of Conduct, Child Safeguarding Policy, and any other relevant 
policies such as OED Guidelines for dealing with corruption. Copyright for the PSS Toolkit will remain with DKH.  
 
9. The proposal must include: 

 Updated CV, including a summary of previous assignments. 
 The proposed plan, timeframe, and methodology according to the abovementioned deliverables, tasks, and 

qualifications. 
 The proposed budget (potential taxes inclusive) and provide a breakdown of costs per activity/ task. 
 List of professional references. 

 

 
Deadline for Application:  31 July/2021 at 23:59 by Iraq local time. 
Please send the application to jobs@reach-iraq.org and applications.jor@diakonie-katastrophenhilfe.org, with PSS 
Consultant in the subject by 31 July 2021, and include CV, Cover letter, proposed plan, proposed budget and the 
references. Only shortlisted candidates will be approached for the interview.  


